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1ÕÉÃË ÒÅÆÅÒÅÎÃÅ ÇÕÉÄÅ 

Welcome to the new Human Rights Education for Legal Professionals (HELP) website of the Council of 

Europe. After entering the URL (http://help.ppa.coe.int)  you have arrived at the home page. Please 

note that the home page may contain different content elements compared to the screen capture 

you see below. 

 

On the homepage you will find all public information related to the HELP website. The site also 

contains a number of courses.  

First time visitor : create your account  
Before you can enter any of these courses it is mandatory to create a user account first.  Click on the 

(Login) link in the top right of the screen 

You will now go to the login page 

http://help.ppa.coe.int/
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Click on the [Create new account] button. 

You will now enter a webform which needs to be filled in to create your account: 

 

All information details that are mandatory are marked with an asterisk*.  

Please note the secure password policy which is applied to this environment. It is strongly 

recommended to click the [Unmask] checkbox, next to the password entry field. This way you have  

visual feedback about the password you are entering. 

IMPORTANT NOTICE: it is important to enter a personal, valid e-mail address, you will need it for 

confirmation of your account. Moreover, this e-mail address will be used in case you need to reset a 

lost password. Council of Europe reserves the right to check the validity of e-mail accounts. Any kind 

of misuse may lead to suspension of a user account. 
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The last part of the form is related to some personal information: Nationality, Profession, City of 

profession, Organisation name, Type of organisation, Specialisation and Function. You can choose 

your profession and type of organisation from a dropdown menu. The picture below shows an 

example: 

 

All other information in this part of the form can be entered as free text. The Council of Europe 

would like to stress the importance of entering real data. The Council of Europe reserves the right to 

check the validity of the data and to delete false identities. 

Once the form is completed click on the [Create my new account] button, which is located in the 

bottom of the registration form. 

You will now see a message which announces that an e-mail has been sent to the e-mail address you 

entered. Check your mailbox for this e-mail and follow the instructions to complete your registration. 

 

Click the [Continue] button to return to the home page. 
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Below you see an example of a confirmation e-mail. 

 

Click the link to confirm your new account. 

You will now be automatically logged in:

 

Click the [Courses] button to get an overview of available courses 
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 All course categories and courses will be displayed 

Select a course you which to enrol to. 

 

Confirm by clicking the [Enrol me] button (only the first time you enter a course) 
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You will now see the contents of the selected course. 

To look for other courses or get an overview of the courses you are enrolled in click [My home] in the 

navigation pane: 
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Your personal course overview will be displayed: 

 

Click on [Courses] in the navigation pane to expand the list and search for other courses. You can 

now enrol to any other courses that is made available by the Council of Europe for self enrolment. If 

you are not able to enrol in a course, please contact your system administrator. 

 

Logout  
You can leave the HELP site at any time by clicking the (Logout) link in the top right of the screen. You 

will be re-directed to the home page. 

Returning to the HELP site: use your exist ing account to login  
Click on the (Login) link in the top right of the screen.  
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Enter your username and password and click the Login button. 

You will now enter the home page again, although a looks a little bit different now. 

Scroll down on this page to the Navigation pane and click on [My courses] to see a list of courses in 

which you are enrolled. 

Lost password recovery  
In case you lost your password, click the link [Forgotten your username or password?]. You will now 

enter a search screen. Enter your username OR your e-mail address and click the [Search] button. 

 

The HELP site will send an e-mail with instructions to recover your password: 

 

Using Big Blue Button  
In the new distance-learning pilot courses, reserved to groups of legal professionals, we will use web-

conferences too. We have chosen the Big Blue Button open source programme, integrated in the 

course of the HELP website. For a video explanation about the use of Big Blue Button click the 

following link: 

http://youtu.be/q25jkSHIT7I  

Once you entered a course, you have to look for the BBB icon inside one of the course topics.  

 

http://youtu.be/q25jkSHIT7I
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IMPORTANT NOTICE: Not all courses will include a BBB web conference. It depends on the 

instructional design of the course you are following. In case there is a link to a BBB web conference 

look for practical details like the date and time schedule. This is important to know, because a web 

conference is a synchronous activity: everyone needs to be in the web conference at the same time. 
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In case there is a BBB conference available click on the link next to the BBB icon [e.g. BBB test] to 

enter as a participant. 

 

In the top left pane you will see the users who are currently present in the room. 

If you want to join the conference by using an audio connection, you need to activate it: 

Click the button in the top left to start your audio connection. 

 

First you need to Allow the Flash player to have access to your camera and/or microphone. Click on 

[Allow] 
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Finally, click the [Join Audio] button 

Your name should name appear in the Listeners pane, the 2nd pane in the left column: 

 

You are now ready to participate with audio. Make sure your audio volume level is adjusted so you 

can hear the other participants. 

If you want to join the conference using a video connection too, click the next button 

 

Repeat the steps you did when joining the audio conference. If everything works fine, you will see 

the active video screens in the bottom right part of your window. If several persons have a video 

connection available you will see multiple video screens. 
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In the top right pane (Chat) you have the possibility to send Chat messages to all participants or as a 

private message to one selected participant. 

The presenter may decide to share a video screen (bottom right pane) and/or share a single file or his 

desktop (middle pane). 

If you want to leave the virtual classroom click the [Logout] button in the top right of the screen: 

 

Click OK to leave the conference room 

You will automatically return to the course page 

 


